Tailored solutions with
Compass Broadband

At Compass Communications, we don't just offer one broadband solution
and expect it to deliver. We'll assess your business requirements and tailor
a solution for you, using the access method that best fits your needs.

If you feel you are not getting good broadband service right now, call us
and we'll assess your current service provider against all the options.
It makes perfect sense.

Choose from our broadband menu

You may not be aware of just how many choices you have given your
location or your unique requirements. Our philosophy is to provide you the
best possible broadband solution utilsing our own carrier grade wireless and
fibre networks, or alternativly drawing from our wide range of ‘best in class’
wholesale network providers.

You select the speed and the data allowance you need; we'll do the
homework on which broadband delivery method is best for you.

Compass Wireless

Our wireless network delivers high speed in both directions, making it ideal
for both surfing the net and delivering content to customers and business
partners.
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The right broadband answer

Compass Wireless

High speed broadband offered in
areas unreachable by other access
methods.

UNS

Carrier grade high speed offering
with committed bandwidth
throughout New Zealand.

Fibre

Reliable and robust broadband
with speed options tailored to your
needs.

ADSL or UBS

‘Always on’ connection as fast
as your connection to the phone
exchange allows.

Frame Relay

A cost effective fast and reliable
connection for demanding network
applications.

For more information call one of us
today on 0800 640 840.



Compass Wireless delivers a superior user experience
with some of the lowest contention ratios in the
industry. Service is not affected by factors such as the
distance of your premises from the local exchange,
network overloading or rain. When response time is
critical, for example when using real-time applications
such as Voice over IP (VoIP), the exceptionally low
latency* of wireless makes all the difference.

Note that Compass Wireless is also available in areas
unreachable by other broadband access methods.

To get Compass Wireless, your building roof must

have a direct line of sight to the nearest Compass
Communications wireless base station. To identify
whether your business is able to get Compass Wireless,
please refer to the Compass Line of Sight Guide,
available from our customer care team or your account
manager.

If your business falls outside our current wireless
coverage areas, please register your interest with us, as
we are constantly expanding our network.

Kordia™ Extend

Compass utilises the Kordia Extend product, which
offers low latency wireless services to rural locations
nationwide. As a low latency, high performance
service, Extend is suitable for VoIP or broadband. Like
Compass Wireless, Extend requires line of sight to your
premises from transmission sites.

Please contact Compass to check if your premises have
line of sight.

UNS

UNS is a symmetrical carrier-grade high speed DSL
service offering committed bandwidth, high speeds
and lower latency and jitter** than most ADSL services
in New Zealand. UNS is available in many locations
throughout the country via the Telecom network.

* Latency refers to the delay in transmission of data
** Refers to the variation in latency

Who is Compass Communications?
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Fibre

Fibre is the ultimate choice for extremely reliable and
very high speed broadband service. With customisable
speed options and dedicated bandwidth we can
provide a reliable and robust connection that is
tailored to your business needs.

We can deliver fibre connections in Pukekohe and
Papakura through the Compass Fibre network and
areas serviced by TelstraClear, Vector and CityLink

throughout the rest of the country.

Unbundled Bit Stream (UBS)

Broadband access is delivered over Telecom lines and
delivers downstream and upstream speeds as fast as
your connection to the phone exchange will permit.
This access method is suitable for a wide range of
broadband uses. It delivers an ‘always on’ connection
that leaves your line free to make and receive phone
calls.

Actual speeds delivered may be affected however

by factors such as distance from the exchange and the
number of subscribers on your local Telecom ADSL
network.

ADSL (TelstraClear)

ADSL is delivered over TelstraClear lines and is
available in areas covered by the TelstraClear network.
Delivering high speeds and lower

latency and jitter than is commonly found in other
ADSL (UBS) services, ADSL is suitable for a broad range
of applications.

Frame Relay

Frame Relay provides a fast, reliable and flexible
dedicated connectivity at a cost-effective price.
Delivered through both the Telecom and TelstraClear
networks, this is a high-performance, low latency
solution that is ideal for demanding network
applications.

Compass Communications is an independent provider of calling and data services to thousands of business and residential
customers across New Zealand. Compass has delivered innovative and technically advanced solutions to an expanding
client base since 1995. Today the company employs more than 170 people and operates a multi-million dollar wireless and
terrestrial network spanning thousands of kilometres across the country.

For more information about our products and services visit www.compass.net.nz



